
Shopify Order Management System

The HWC OMS allows Shopify storefronts to instantly offer same-day Buy 
Online Pick-Up In Store, start shipping from store, and take pre-orders.

Installing the app

HotWax Commerce OMS is a custom app that can be installed from apps.hotwax.co to instantly 

connect HotWax Commerce to a Shopify store.

What the app does out of the box

After you install our custom app, HotWax Commerce automatically downloads all of your product 

data and orders while also syncing inventory from your stores and warehouses. All uploads and 

downloads to Shopify happen out of the box with no changes to your storefront.

Uploads

HotWax Commerce will automatically update product inventory and order statuses on Shopify 

using scheduled jobs. All of your product data remains intact, and you will continue to manage 

product data in Shopify like before.
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Downloads

HotWax Commerce periodically downloads new orders and order updates and sends them for 

fulfillment when inventory becomes available. Pick-up orders are sent to our Shopify POS BOPIS 

app in real time to enable same-day pick-up.


